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NMonskosa J.H

NMONOXEHWE
06 okaszaHuu gononHuTenbHbIX 06pa3oBaTesibHbIX MMAaTHbIX YCyr
MAOY «ApkoBckas COLL»

1. OBLWMUE NMONOXEHUA

1.1. Hactosuwee lNonoxeHne paspaboTaHO B COOTBETCTBUM CO CreaytWUMM HOPMaTUBHbIMU
NpaBOBbIMW aKTaMu:
3akoH Poccunckon degepaumn «O 3awmte npas notpebutenemny»;
depepanbHbin 3akoH  oT 29.12.2012 r. Ne 273-d3 «O6 obpasoBaHunm B Poccuickon
depepaumny;
MpaBuna okasaHus nnaTHbIX obpasoBaTenbHbIX YCnyr yTBepXaeHHble [locTaHoBneHneM
Mpaesutensctea Poccuinckon ®enepaumm ot 15.08.2013 r. Ne 706;
YctaB MAQY «Apkosckas COL» (ganee — ObpasoBaTtenbHas opraHnsauus).

1.2 Hacrosiwee [lonoxeHune pernaMeHTUpyeT npasuna opraHuM3auuMm  OOMNOSHUTENbHbIX
obpasoBaTtenbHbIX nnatHbIX ycnyr B ObpasoBaTenbHOM opraHM3aumm (ganee no TEKCTY - NnaTHble
ycnyru).

1.3 Hactoqwee T[lonoxeHne perynupyet OTHOLLUEHUS, BO3HMKaWWme mMexay notpebutenem wu
MCNONHUTENEM Npu okasaHun NnaTHblx ycnyr B ObpasoBaTenibHON opraHn3aunm.

1.4 TlpumMeHsieMble TEPMUHDI:

«riompebumenb» - opraHu3auus Unu rpaxaaHvH, UMelLmne HamepeHme 3akasaTb, nMnbo
3akasblBatolime obpasoBaTenbHble ycnyrn ans cebs unvM HecoBepLUEHHOMNETHUX rpaxaaH, nnbo
nonyvatwLume obpasoBaTernbHble YCNyrn NINYHO;

«ucrioniHUmersnb» - OOpasoBaTenbHas opraHudauus, gpyrue obpasoBaTenbHble U He
obpasoBaTenbHble Y4YpEexXOeHUs U opraHu3auun, rpaxgaHe, 3aHMMarolmecs WUHAUBUAYaNbHOM
TPYOOBOW MEeAarormyeckon WUnm MHOW OEeATENbHOCTbIO, OKasblBalLMe nfaTHble ycryru B
O6pasoBaTesnibHOW opraHM3aunn.

1.5 Ob6pasoBaTenbHasi opraHn3auus NPeAoCTaBnseT NnaTHbIe YCyr B LensX:

. - Hanbonee NOMHOMO yAOBMNETBOPEHNA 0bpas3oBaTeNbHbIX U MHbIX NOTPEBHOCTEN 0ByYaroLLnXCS,
HaceneHus, NPeanpusaTUi, YY4pexXaeHuin u opraHnsauni,

. - ynyJlleHus kayectea obpasoBaTensbHoOro npouecca B O6pasoBaTenbHON opraHn3aumm;

. - npuenevexHma B Grogxketr O6pasoBaTenbHOW OpraHu3auun [OMNONHUTENbHbLIX (UHAHCOBbIX
CpencTs.

1.6 OO6pasoBaTtenbHasi opraHM3auusi okasblBaeT MnaTHble YCryrM B COOTBETCTBUM C HACTOSLLMUM
MonoXeHnem npu ycrnoBuu:

. - YTO Takue ycnyru npegycmoTpeHbl YctaBom ObpasoBaTtenbHOM opraHmM3auni.

1.7 TnaTHble gononHuTenbHble obpasoBaTenbHbIE YCNyrk (ECNM OHU NPEAOCTABNSIOTCS yYalumcs
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O6pasoBaTenbHOM oOpraHusauumn) He MoryT OblTb OKa3aHbl B3aMEH WM B paMKax OCHOBHOM
obpasoBaTenbHON AeATENbHOCTU LUKOMbI (B paMKax OCHOBHbIX 0BpasoBaTefnbHbIX NMPOrpaMm U
rocy4apCTBeHHbIX 00weobpa3oBaTenbHbIX CTaHAApToB), (PMHAHCMPYEMOW 3a CYeT CpeacTs
COOTBETCTBYOLLErO BroaxeTa.

1.8 Ortkas notpebutensa (B gaHHOM crniydae Yyyauwlerocsa O6pasoBaTenbHOW oOpraHusaumm, ero
poauTenen ( 3aKOHHbIX NpeAcTaBuTenen) oT npeanaraemblx NnaTHbiX 06pasoBaTeribHbIX YCNyr He
MOXeT OblTb MPUYMHON yMeEHblLUeHMs obbema npeaoCcTaBfsSiEMbIX €My LUKOSIOM OCHOBHbIX
obpasoBaTenbHbIX YCHYT.

1.9 TpeboBaHUS K OKasaHWIO MNNaTHbIX OOpasoBaTenbHbIX YCMyr, B TOM YuUCrie K COAEepPXaHWo
obpasoBaTernbHbIX MPOrpamMM, cneuunarnbHbiX KypcoB, onpeaensitoTcs No CornalleHnio CTOPOH, Npu
3TOM OHM [OMMKHbl ObiTb Bblle MPEeAyCMOTPEHHbIX rOCyAapCTBEHHbIMU 06pa3oBaTeNbHbIMM
cTaHZapTamw.

1.10 OkasaHve AOOMOMHUTENbHbLIX YCMYr HE MOXET HAHOCUTb yuwepb unuM yxyawuTb KavyecTBO
OCHOBHOWM obpa3oBaTefibHON AeATENbHOCTM LUKOMbI.

2. NEPEYEHDb MNATHbBIX YCNYT

2.1. Ob6pasoBaTenbHass opraHu3auus oOKasblBaeT Ha [OroBOPHOM OCHOBE creayolme
nnaTHble ycnyru B cpepe obpasoBaHus:

2.1.1. [JononHutenbHble obpasoBaTesibHble YCnyrn ydawmmca (He npegycMoTpeHHble
COOTBETCTBYHOLLMMMU obpasoBaTesibHbIMU nporpaMmmamu n rocygapCTBeHHbIMU
obpasoBaTenbHbIMU CTaHA4apTaMn), HaceneHuo, NPeanpUATUAM, YYpPEXAEeHUIM U OpraHu3auusam:

a) oby4yeHne No JoNoNHUTENbHBIM 0Opa3oBaTenbHbIM NPOorpaMmmam;
6) npodeccnoHanbHas NOArOTOBKA YYaLLMXCS;

B) NpenogaBaHue crneumarnbHbIX KypcoB M LIMKITOB ANCLUMIIVH;

r) 3aHATUA Mo yrnybneHHoOMy U3yYeHuo NPeaMETOB;

[1) 3aHATMS C WCMONb30BaHWEM METOAOB CreuuanbHOro OBOYyYeHWUs! LUKONbHOW  >KU3HM
(«Wkona 6yayuiero nepBoknaccHuKay, rpynnbl No pasBUTUIO HABLIKOB CaMOMNOArOTOBKM, MPynMbl Mo
NOAroTOBKE K MOCTYMMEHUIO B LUKONY AeTel, He Mocellalolimx OOLWKoMbHble obpasoBaTerbHble

yypexaeHua u 1.4.);
€) peneTuTopcCTBO;
X) Apyrve ycnyru, He 3anpeLleHHble AeACTBYOLWMM 3aKOHOAATEIbCTBOM.

2.2. MepeyeHb NnaTHbIX YCNyr pacCMaTpuMBaeTCs Ha 3acefdaHuu MnegarorMyeckoro
coBeTa 1 yTBepXaaeTcsl NPMKa3oM pyKOBOAUTENS.

3. NOPAAOK OKA3AHUA MIATHbLIX YCIYT

3.1 Ona okasaHusa nnatHbix ycnyr O6pasoBaTenbHas opraHusauus co3gaeT crieaylolive
Heobxoaumble YCroBus:

- COOTBETCTBUE AENCTBYHOLWMM CaHUTapHbIM NpaBunam n Hopmam (CanlluH)

- cooTBeTCcTBUE TpeboBaHMAM Mo oxpaHe n 6e3onacHOCTM 340POBbs NOTpebuTenen ycnyr
- Ka4yeCTBEHHOe KaapoBoe obecneveHune

- HeobxoaumMmoe y4yebHO-MeToanyeckoe U TexXHUYeckoe obecneveHune



3.2. OTBETCTBEHHbIE 3a OpraHM3auuio NAaTHOW YCryrn NPOBOASAT NOArOTOBUTEMbHYIO
paboTy, BKMO4YaloLWyw B cebsa u3yyeHne cnpoca rpaxgaH Ha npefocTaBrsgemylo ycnyry,
peKnamMHylo AeaTefNlbHOCTb, COCTaBeHne npeasapuTensHOM CMeTbl JOXOA0B 1 pacxonoB U apyrue
Heobxoaumble Meponpuatnd. Pabouni nnaH noAroTOBUTENbHOMO 3Tana cornacyetcd
agmuHucTpaumen O6pasoBaTenbHOM OpraHn3auun.

3.3. B peknamHyito pesaTenbHOCTb 00a3aTenbHO BKNOYaeTCsa AoBedeHue [0
notpebutens (B TOM u4ucrne nNyTeM pasMeleHns Ha MHPOPMALUMOHHbIX CTeHdax B
O6pasoBaTenbHOM OpraHvMsaumm) AOCTOBEPHOM MHOpMaumm o6 MCNOMHUTENE U OKasbiBaeMbIX
nNNaTHbIX ycnyrax, obecneuyvBatoLLle BO3MOXHOCTb MX NpaBunbHOro Bblibopa. WHdopmaums
COAEPXUT criegyowmne cBeeHus:

a) ucrionHUMesb (lopngudeckoe nuuo) - HaMMeHoBaHWe U MeCTO HaxOXOeHus, a Takke
CBEAEHUS O HanMuuu nuueHsumn (ecnyn aTto obpasoBaTenbHasa AeATENbHOCTL), CBUAETENbCTBA O
rocygapCTBeHHOM  akkpegutauuu (ana  obpasoBaTesibHbIX — yYpexaeHur) C  yKasaHuem
perncTpaunoHHOro HoMepa, Cpoka AENCTBUS U OpraHa, UX BblOaBLUETO;

6) nepeyeHb NNAaTHbIX YCNyr, CTOMMOCTb KOTOPbIX BKIIOYEHA B OCHOBHYH nnaTy Mo
[0roBOpY, U NepeyeHb AOMONHUTENbHbIX NMaTHbIX YCIyr, OkasbiBaeMbiX C cornacusi notTpebutens,
nopsaoK UX NpeaocTaBrneHus:;

B) CTOMMOCTb TMJ1aTHbIX YCNyr, OKa3dblBa€MblX 3a OCHOBHYIO MnnaTty no OOroBopy, a Takxe
CTOMMOCTb NiaTHbIX YCIyr, OKa3blBaeMbIX 3a AOMOJTHUTESbHYIO MJ1aTy, U NOPAOOK UX ONSiaThbl;

3.4. WcnonHutene 06sa3aH Takke NpeaocTaBUTb AMs O3HAKOMIEHMs no TpeboBaHuIo
notpeburens:

a) YcraB Ob6pasoBaTenbHOM OpraHn3auuu;

6) NUUEH3N0 Ha ocyLLlecTBIIEHNe 0Gpa3oBaTenbHOWM AeATENbHOCTU U APYrne LOKYMEHTD,
pernameHTupylowme opraHusauuio  obpasoBaTenbHoro npouecca B O6GpasoBaTernbHOM
opraHusauuu;

B) agpec un TenedoH yupeantens (ydpeautenen) ObpasoBaTenbHOM opraHM3aumnn.

3.5. HOupektop O6pasoBaTenbHON OpraHu3auMm Ha OCHOBAHUM  MNPEeafoXEHUN
OTBETCTBEHHbIX UL, M3gaeT npuka3d o0 opraHu3auun KOHKPETHOM MnaTHOWM ycnyrm B
O6pasoBaTenibHON opraHM3aunn.

Mpukasom yTBeEpxOaeTcs:
- NopsgoK npeaocTaBrieHust nnaTtHowm yenyru (rpaduk, pexunm paboTbl);;
- yyebBHas nporpamma, BKovaoLasa y4ebHbIN nnax;

- KagpoBbIi cocTaB (pykoBoauTenb, MnpernogaBaTtenb, rpynna npenogaBaTernen) U ero
byHKUMOHANbHbIE 063aHHOCTY;

- CMeTbl JOXOOB M pacxodoB, B T.4. pacyeT Ha ogHOro notpebutens ans onpeneneHus
LieHbl ycnyru

- cocTaB notpeburtenen ycnyr;
- OTBETCTBEHHOCTb ML, 3a OpraHM3aLuio NaTHON yCcnyru;
- NbroTbl NO onnarte NIaTHOM yCnyru.

3.6. B pabouem nopsake gupektop O6pasoBaTtenbHOM OpraHMsaumm MOXET
paccmaTpuBaTb U yTBEpPXKOaTb:

- CMMCOK NKL, MONyYatoLwmMX NAaTHY yCrnyry (CMCOK MOXET LOMONHATLCH, YTOYHATLCS B
TeyeHune y4ebHoro nepuoaa);

- pacnucaHue 3aHATUN;



- npu HeobGXooUMOCTWM ApyrMe [OKYMEHTbl (OOIMKHOCTHbIE WHCTPYKUWUW, pacyeTbl
CTOMMOCTM MnaTHOM ycnyru, hopMbl JOTOBOPOB U COrfalleHWiA, AONONTHEHUSI U UBMEHEHUS K HUM,
peknamHble Matepuarnbl, 6ykneTbl 1 T.4.)

3.7. [vpekTop 3akn4yaeT [OroBopbl C MNOTPebUTENAMM Ha OKasaHue nnaTHoWm
AONONHUTENbHON OBpasoBaTenbHOM YCNyrM U nNpu HeobXOAMMOCTW MNNaTHOWM COMyTCTBYHOLLEN
ycnyru.

WcnonHuTens He BnpaBe okasbiBaTb NpearnoyTeHne ogHoMy notpebutento nepes Apyrnm
B OTHOLUEHMM 3aKMYEeHUs OOroBopa, Kpome cryyaeB, NPeAyCMOTPEHHbIX 3aKOHOM W UHbIMU
HOpPMaTMBHbLIMW NPaBOBLIMU aKTaMMW.

3.8. [loroBop 3akrno4vaeTcs B MPOCTOM NMUCbMEHHOW (POpMEe W COLAEPXUT creayroLime
cBefeHus:

- MOyf1IHoe HaunMeHoBaHne U’ cbmpmeHHoe HanmeHoBaHWne (I'Ipl/l HaJ'II/I‘-WII/I) ncnosnHnuTenda -
ropngn4eckoro Juua, (baMI/IJ'II/IFI, nMAa, OT4HEeCTBO (I'Ipl/l HaJ'II/I‘-IVII/I) uncnonHutend -—
nHOuBMAyasribHOro npeanpuMHnMarTend,

- MECTO HaxXoXAEHMWS UM MECTO XXMUTEeNbCTBA UCMONHUTENS;
- HaMMeHOoBaHWe N damunns, UMs, OTYECTBO (NPY HaANM4YKUK) 3akasdmka, TenedoH 3akasumka;
- MECTO HaxoXAEHMWS UM MECTO XKUTENbCTBA 3aKa3uyunKa;

- bamunua, MMms, oTYeCTBO (NPU HanMUyuM) NpeacTaBUTENs UCMONHUTENA M (MNK) 3akasuuka,
PEeKBU3NTbI JOKYMEHTA, YI0CTOBEPSAIOLLEro NONTHOMOYMS NPEeACTaBUTENSA UCNONHUTENS U (MnK)
3aKasyuka;

- bammnna, uMmsi, OT4EeCTBO (NPU Hanmnymm) obyyaroLlerocsi, ero MecTO XUTenbCTBa, TenedoH
(ykasblBaeTcd B TOM Clnydae oKasaHusi nnaTHbiX obpasoBaTenibHbIX YCNyr B NOMb3y
oby4aroLerocsi, He sIBASIOLLIErocs 3aka3y4mkoMm no 4OroBopy);

- npaBa, 06513aHHOCTUN N OTBETCTBEHHOCTb UCMONHUTENS, 3aKka34ymka 1 obyyaroLerocs;
- NoNHas CTOMMOCTb 0bpasoBaTenbHbIX YCNyr, MOPSA0K UX ONnaThl;

- CBEEHMSA O NULEH3NM Ha OCYLLeCTBIeHNe obpas3oBaTenbHOW OeATeNbHOCTU (HaMeHoBaHue
NULIEH3NPYIOLLErO OpraHa, HoMep 1 AaTa percTpauum nuueHanm);

-BMA, YpPOBEHb W  (MnM)  HanpaBneHHOCTb  oObpasoBaTenbHOM  nporpamMmmbl  (4acTb
obpasoBaTenbHON NporpaMmbl ONPeaeneHHOro YpoBHS, Buaa 1 (Mnun) HanpaBneHHOCTN);

- (bopma oby4yeHus;
- CPOKWN 0CBOEHNA 0bpasoBaTenbHOM NporpamMmmbl (MPOAOMKUTENBHOCTL 00y4eHNS);

- BUA OOKYMeHTa (Npu Hanu4yuu), BblgaBaeMoro oby4vatowiemMycsi nocne ycnewHoro OCBOEHUSA UM
COOTBETCTBYIOLLEN 0bpasoBaTenbHOM NporpaMmmbl (Hactu obpasoBaTenbHON NPorpaMmmbl);

- NOpPAAOK NU3AMEeHEHNA N PaCTOpPXEeHUA OOroBopa,

- Apyrme Heobxoaumble CBEOEHUSl, CBsI3aHHbIE CO CNeuuduKon OkKasbiBaeMbIX MraTHbIX
obpasoBaTenbHbIX YCIyT.

MpumepHas doopma goroBopa npeacrasneHa B [NpunoxeHnn.

3.9. B nepuopg 3aknto4veHust 4oroBopoB No np00b6e n0Tpe6|/|Ten9| ncnonHuTenb oba3ax
npenoctaBmnTb AJ1A4 O3HAKOMJTEHUA:

a) obpasLbl 4OroBOPOB;
6) OCHOBHblE M AOMOMNHUTENbHbLIE MPOrpaMmMbl, MPOrpaMmbl COMYTCTBYHOLUMX YCNyr (ecrnu
OHW NPeayCMOTPEHbI),

B) OOMNOJIHUTEIbHbIE O6pa3OBaTeﬂbele nporpamMmmsbl, cneuuarnbHble KypcCbl, UWKIbI
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AVCUMNNUH W OpyrMe [OOMonHuUTenNbHble obpasoBaTeribHble YCNyru, CONyTCTBYHOLUME YCHYrw,
okasblBaeMble 3a nnaTy TONbKO C cornacus notpebutens;

) pacyeTbl CTOMMOCTM (MM CMETY) NNaTHON YCnyru;

ﬂ,) nepeyeHb KaTerole|7| r|0Tpe6V|Tene|7|, MMELLNX nNpaBo Ha noliydeHune JIblroT, a Takxe
nepedyeHb JIbroT, npeaocrtaBlidEMbIX TMPU OKa3aHUWM nNrnaTHbIX YyCnyr, B COOTBETCTBUUN C
cbep,epaanblMM 3akKoOHaM"n 1 HbIMWN HOPMAaTUBHbIMU MPaBOBbLIMU aKTaMW.

NcnonHutenb o6sa3aH coobwatb noTtpebutento no ero npocbbe Apyrme oTHOcALWMECH K
[0roBOpYy M COOTBETCTBYIOLLIEN NSIATHOM ycrnyre CBe4eHUMN.

3.10. [loroBop cocTaBnseTcsa B ABYX 3K3eMmnndpax, OAMH W3 KOTOPbIX HaxoguTtcsa vy
NCNONHUTENS, Apyron - y notpebutens.

3.11. B cny4ae, ecnu nnatHble ycnyrm B O6pasoBaTenbHON OpraHn3aunm OkasblBalTCS
apyrumm  obpasoBaTenbHbiIMM M He o06pasoBaTeNibHBIMU  YUPEXAEHUSMU U OpraHu3auusmu,
rpaxgaHamu, 3aHUMaLWMMUCA UHOUBUAYANbHOW TPYyAOBOW negarorMyeckon  unm - MHOWM
OeATeNnbHOCTbIO, TO C HUMM 3akn4vaetcs gorosop o6 apeHge wnv O COTpyOHUYecTBe Mpu
HaNMuYnKM y HUX cnegyrowmx JOKYMEHTOB:

a) cBuOeTenbCTBa O rOCYAapCTBEHHOW perucTpauuy opraHusauvMn Unu rpaxaaHuHa B
KayecTBe MHONBUAYANBHOIO npeanpuHumaTens c yKasaHuem HanMeHoBaHUS
3aperncTprpoBaBLIEro UX opraHa;

6) NMUEH3NI0 Ha OKa3biBaeMyto B BUAE NNATHOW yCnyrn AesaTernbHOCTb (06pasoBaTenbHy!to,
OXpaHHyl0 M T.4., B COOTBETCTBUM C [OEWCTBYHOLMM 3aKOHOO4ATENbCTBOM) C YKasaHWeM
perncTpaLmMoHHOro Homepa, Cpoka AenCTBUSA U OpraHa, ero Bbl4aBLUErO;

B) CBMOETENbCTBA O [OCYAAPCTBEHHOM akkpeauTaumm (ans  obpasoBaTenbHbIX
yYpeXxaeHuin) C YykasaHMeM pPerucTpauuMoHHOro HOMepa, Cpoka [AeUCTBMS W opraHa, ero
BblOaBLLETO.

3.12. MNnaTHble ycnyrn okasbliBalTCA noTpebutensam B cBobogHOe OT obpasoBaTernbHOro
npouecca Bpemsi, BoO BTopon nonosuHe AgHs ¢ 15.00 yac. n B BockpeceHbe ¢ 10.00 vac.

3.13. MecTo OKasaHus nnaTHbIX YCnyr onpeaeniieTcs B COOTBETCTBUMM C pacnmcaHuem
opraHm3auumn obpasoBaTenbHOro npouecca, B CBOGOAHbLIX y4eOHbIX Knaccax.

3.14. HanonHsemMocTb rpynn Ans 3aHATUIA onpeaenseTca B COOTBETCTBUM C NOTPEOHOCTbIO
notpebutenen, Ho He bornee 20 B rpynne.

3.15 [MpooomKknTenbHOCTb 3aHATMA YycTaHaBnueaetcsd oT 30 MUMHYT 0 45 MUHYT B
3aBUCMMOCTM OT BO3pacTa yyaluxcs U OKasblBaeMblX YCNyr B COOTBETCTBUM C pacnmcaHuem
3aHATUI MO OKa3aHUo NNaTHLIX YCAYT.

4. NOPAAOK NONYYEHUA N PACXOOOBAHUA OAEHEXHbLIX CPEACTB

4.1 TlnaTHble ycnyru ocyLecTBNSAITCSH 3a CHET BHEBHOAKETHbIX CPeACTB:
- cpencTB poauTenen (3aKoHHbIX NpeacTaBuTenen);
- CpeacTB Apyrux notpebutenen ycnyr;
- BnaroTBopUTENbHbLIX NOXEPTBOBAHWUN;
- CTOPOHHWUX OpraHuM3auumn;

4.2 TloTpebuTtenb 06513aH onnaTUTb OkasblBaeMble NraTHbIe YCIyri B Nopsiake U B CPOKM, YKasaHHble
B goroBope. CTOMMOCTb OKa3sblBaeMbIX NNaTHbIX YCNyr B JOroBOpe OnpeaensieTcs no cornalleHuto
MeXay MCMoNHUTENeM 1 noTpebutenem B COOTBETCTBUN C YTBEPKAEHHON CMETOMN.
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4.3 Onnarta nnaTHbIX yCryr nNpou3BOAUTCS Kak Hanu4dHbiM nytem (4epes kaccy ObGpasoBaTenbHOM
opraHuMsauumn), Tak M Oe3HanuyHbiM nyTeM (Ha pacyeTHbI c4veT Lwkonbl).lNlo TpeboBaHuio
notpebutento B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccunckon odenepauun BbloaeTcs
OOKYMEHT, NoATBEpXKAatoLLmMIA onnarty yCryr.

4.4 Tlo cornaleHnto NCNonNHNTENA 1 NnoTpebuTtens onnaTta NnaTHbIX YCNyr MOXeT OCYLLEeCTBNATLCA 3a
cyeT 6GnaroTBOPUTENbBHBLIX NOXEPTBOBAHWUI UMW MHbIX LIENEBbLIX MOCTYMNNEHNNA.

4.5 Onnarta nnaTHbIX YCMyr, OkasblBaeMbIX APYIMMU YYPEXOEHUSMM U OpraHuM3aumsamMun, a Takke
rpaxxgaHamu,  3aHMMawLWMMUCS  UHAMBMAYaNbHOW  TPYyAOBOW  OEATENbHOCTbIO,  MOXET
NPOU3BOANTLCS HEMOCPEACTBEHHO 3TMM WCMOMHUTENAM YCnyr (HanuMyHbIM Mnn 6e3HanmMyHbIM
nytem). MNepegava Hanu4yHbIX OEHEr B WHbIX Crydasx nuuam, HemocpeacTBEHHO OKasblBatoLUM
nnaTHble YCNyru, Unn apyriuM nuuam 3anpeLlaeTcs.

4.6 O6pasoBaTenbHas opraHvM3auusl BNpaBe CHWKaTb OTAEMbHbIM NLAM LieHbl Ha MnaTHble YCryri,
ocBoboXgaTb OT ynmaTbl MOMHOCTHIO 3@ CYET APYrMX BHEOKIKETHbIX  MCTOYHMKOB
bMHaAHCUPOBAHUS UMM 3a CYET APYrUX WUcronHuTenen ycnyr. [aHHble nbroTbl OnpeaensitoTcs
npukazom O6pasoBaTenbHOW  OpraHM3auuM U OroBapuBalOTCA B [OrOBOpE  MexXay
OGpasoBaTenbHOM opraHu3aumen 1 noTpebutTenem nnmM B 4OroBope 0 COTpyAHNYECTBE.

4,.7 [loxoobl OT OKasaHMs MnaTHbIX YCMyr MOJIHOCTbIO peunHBecTupytoTcs B OGpasoBaTenbHyHo
OopraHu3aLmio B COOTBETCTBUM CO CMETOW pacxooB.

4.8 OGpasoBaTenbHas opraHusaums No CBOeMy YCMOTPEHUIO pacxodyeT CpeAcTBa, MOfyyYeHHble OT
oKasaHusi NNaTHbIX yCnyr (B COOTBETCTBUM CO CMETOM LOXOA0B M pacxodoB). MonyyeHHbIN 0OX0A
pacxogyetcs Ha uenu passutua ObpasoBaTenbHOM OpraHn3auuu:

- pasBuUTUE M COBEPLLEHCTBOBaHME 0Opa3oBaTENbHOMO NpoLecca;

- pasBuTue matepuanbHon 6asbl;

- yBenunyeHue 3apaboTHOM nnaTbl COTPYAHUKAM (B T.4. pyKOBOAUTENHO LLKOSIbI);
- Opyrve uenw.

4.9 3apaboTHas nnata COTPYOHMKOB KaXAbl Mecsl, Hauucnsetcs Oyxrantepuen
O6pasoBaTesibHONM OpraHM3aumm cornacHo (PakTUYeCKOro MOCTYMNEHNA OEHEeXHbIX CPeAcTB Ha
pacyeTHbIN CYET (B Kaccy) MCNOSTHUTENS.

4.10 byxrantepusi O6pa3oBaTenbHON oOpraHuM3auMuM BedeT y4YeT MOCTYMfEeHUs U UCMONb30BaHUs
cpencTB OT MMaTHbIX YCRyr B COOTBETCTBMM C OEWCTBYHOLLMM 3aKOHOAATENbCTBOM. YUyeT BeaeTcs
OTAENbHO ANS KaXaoro Buaa nnaTHoOW yCnyru.

5. OTBETCTBEHHOCTb UCMNOJIHUTENA U NMOTPEBUTENA NMPU OKA3AHUU
MIATHBIX YCNYT

5.1 WNcnonHuTenb Oka3sbliBaeT NfaTHble YCNyru B NOpSaKe U B CPOKWU, onpeneneHHble A0rOBOPOM, U B
COOTBETCTBUM C €ro YCTaBOM (AN YYPEXAEHUIA 1 OpraHm3aumn).

5.2.3a HeucnonHeHne nNMbO HeHagnexallee NUcrnofnHeHne 06a3aTenbCTB NO JOrOBOPY UCMOMHUTESNb U
notpebutenb HecyT OTBETCTBEHHOCTb, NPEeayCMOTPEHHYH [OOroBOPOM W 3aKOHOL4ATENbCTBOM
Poccunckon ®enepaunn.

5.3.MNMpn oBHapyXeHnn HeaoCTaTKOB OKa3aHHbIX MMaTHbIX YCNyr, B TOM YMCNEe OKa3aHus UX He B
nonHom o6beme NnoTpebutens Bnpase No cBoeMy Bbibopy noTpeboBaTh:

a) 6e3B03Me3QHOro OKa3aHus NMaTHbIX YCyr, B TOM 4YuCre oka3aHus obpasoBaTesbHbIX
ycnyr B norHoM ob6bemMe B COOTBETCTBUM C oObpasoBaTefibHbiMW NporpaMmmamu, y4ebHbIMM
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nnaHamMmm n goroBopomMm;
6) cooTBeTCTBYIOWEro yMeHbLleHNA CTOMMOCTUN OKa3aHHbIX MI1aTHbIX YCITYT;

B) BO3MELLUEeHNA TMOHeCeHHbIX MM pacxodoB MO YCTpaHEeHUKO HeOOCTAaTKOB OKa3aHHbIX
nnaTHbIX yCiyr CBOMMM cunamMmum ninn TpeTbMMn rnnbuamu,

5.4, MoTpebutenb BrnpaBe pacToOprHyTb AoroBop M noTpeboBaTb MOMHOIO BO3MELLEHWS
yObITKOB, €CNN B YCTAHOBIIEHHbI OOFOBOPOM CPOK HEeOOCTaTKM OKasaHHbIX MNaTHbIX YCNyr He
yCTpaHeHbl UCNOMHUTENEM NGO MMELOT CyLLLECTBEHHbIN XapakTep.

5.5. Ecnu ncnonHutens cBOEBpEMEHHO He MPUCTYNWU K OKa3aHUIo NMaTHbIX YCryr unm
€Cnv BO BpeMs OKa3aHus NMaTHbIX YCryr CTano O4eBUAHbIM, YTO OHO He BydeT OCyLleCTBIEHO B
CpPOK, a Takke B Crny4vae MPOCPOYKM OKa3aHus Takux ycryr notpebutens Bnpase Mo CBOEMY
BbIGOpY:

a) Ha3Ha4YUTb WUCMOSTHUTEND HOBLIA CPOK, B TEYEHMEe KOTOPOro MCMOSHUTENb LOIMKEH
NPUCTYNUTb K OKA3aHWUIO NNaTHbIX YCNyr U (UNN) 3aKOHYUTb OKa3aHWe TakuX YCyr ;

6) Nnopy4YnTb OKa3aTb MriaTHble YCNYrn TpeTbM NuamM 3a pa3yMHyro LEeHY U I'IOTpe6OBaTb
OT ncnoJiHnTen4d BoamMelleHnd NoHeCeHHbIX pacxonoBs;

B) NoTpe6oBaTb YMEHbLUEHUS CTOMMOCTM NNaTHbIX YCYT;
r) pacToprHyTb AOroBOp.

5.6. MoTpebutenb BnpaBe notTpeboBaTb MNOMHOrO BO3MELLEHMST YObITKOB, NPUYNHEHHbIX
eMy B CBSI3W C HapyLLUEHWEM CPOKOB Hayana v (Unn) OKOHYaHUS okasaHWUs MraTHbIX YCNyr, a Takke
B CBSI3W C HEOCTATKaMM OKa3aHHbIX NiaTHbIX YCHyr.

5.7. KoHTponb 3a cobnogeHnem OerCTBYIOLLEro 3akoHoA4aTeNnbCTBa B YacTU OKas3aHUs
nNaTHbIX YCNyr OCYLWEeCTBNAT oOpraHbl ynpasneHus obpasoBaHMeM W Opyrme opraHbl U
opraHuMsauuun, Ha KoTopble B COOTBETCTBUM C 3aKOHAMW U WHBIMW HOPMATUBHLIMW MNPaBOBLIMU
aktamu Poccuickon ®efepaumm Bo3noXKeHbl KOHTPOSbHbIE (PYHKLNMN.

5.8. OpraHbl ynpaBneHus obpasoBaHNEM BnpaBe NPUOCTAaHOBUTL AEATENbHOCTb LUKOSbI
MO OKas3aHW MNMaTHbIX YCNyr, ecnu 3Ta AesTeNbHOCTb OCyllecTBnsAeTca B yuepd OCHOBHON
OEATENbHOCTMW.

5.9. MnatHble oOpasoBaTenbHble YCcnyru He MoryT ObiTb OKasaHbl BMECTO
obpasoBaTenbHON AOeATENbHOCTU, (PUMHAHCMpPYeMOW 3a cyeT cpedcTB OwmakeTa. B npoTtnBHOM
cny4yae cpefcTtsa, 3apaboTaHHble NMOCPEACTBOM TaKOW AEATENbHOCTU, U3bIMAKOTCS y4peanTenem B
ero brogxer.

5.10. [Hwupektop ObpasoBaTenbHON OpraHM3aumMm HECET NEPCOHarbHY OTBETCTBEHHOCTb
3a AeATeNIbHOCTb NO OCYLUECTBEHWIO NIIaTHbIX YCYT.

6. KAODPOBOE OBECINEYEHUE OKA3AHUA MINATHbLIX YCNYT

6.1. [Ins BbINONHEHNs paboT Mo oKasaHWIo MAaTHbIX YCyr NpuBeKatTCs:
- OCHOBHble paboTHMkn ObpasoBaTenbHON OpraHM3aumn,
- CTOPOHHME cneuuanuncTbl.

6.2. OTHoweHna ObpasoBaTenbHOMW OpraHM3auMmM U CrneumnanucToB, NPUBIEKAKOWMXCS K OKa3aHMUIo
nNaTHbIX YCnyr, CTPOATCA B COOTBETCTBUM C LOrOBOPOM noapsiaa WM OOroBOPOM Ha OKalaHue
ycnyr.

6.3. Onnata Tpygoa paboTtHukoB O6GpasoBaTenbHOW OpraHu3auum, CheunanmcTtoB CO CTOPOHbI
OCYLLIECTBNSAETCA B COOTBETCTBMM C 3aKITHOYEHHBbIM [JOrOBOPOM M COrfacHO YTBEPXKAEHHOW cMmeTe
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pacxofoB No JaHHOW ycnyre.

6.4. Pabouee BpeMsa npuBrekaeMblx pabOTHMKOB K OKa3aHMIO MnaTHbIX YCNyr yCcTaHaBfMBaeTCHd B
COOTBETCTBUM C pacCnMCaHMEM U MPOAOIDKUTENBHOCTLIO 3aHATUMI (KaK MX KONMYECTBOM, TakK U
BpeMeHeM npoBefeHus 3aHsaTum - ot 30 4o 45 MUHyT).

6.5. Ha kaxpgoro paboTHMKa, NpMBNEKAEMOro K OKa3aHu MNnaTHbIX ycnyr, pa3pabatbiBaetcsa U
yTBEPXKOAETCA LOIMKHOCTHAA UHCTPYKLUMUSA, C KOTOPON pabOoTHMK 3HAKOMUTCA Nepepn 3akntoveHneMm
aorosopa.






